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Jennifer L. Novak-Leonard

Jennifer L. Novak-Leonard est consultante senior chez WolfBrown, firme américaine
réputée en matiere de recherche et d’accompagnement en gestion pour le secteur
des arts et de la culture. Mme Novak-Leonard est une spécialiste de la méthodologie
en recherche et en évaluation de la participation culturelle et de ses impacts
individuels et collectifs. Son expertise se situe au carrefour de I’art, de la culture et
des politiques publiques. Auteure principale d’une recherche récente commandée par
le National Endowment for the Arts et intitulée Beyond Attendance: A multi-modal
understanding of arts participation, Mme Novak-Leonard compte également a son
actif, a titre de coauteure ou de contributrice, plusieurs études qualitatives sur la
participation culturelle : Assessing the Intrinsic Impacts of a Live Performance (2007,
James Irvine Foundation), Cultural Engagement in California's Inland Regions (2008,
James Irvine Foundation), Arts and Culture in the Metropolis: Strategies for
Sustainability (RAND, 2007) et Gifts of the Muse: Reframing the Debate about the
Benefits of the Arts (RAND, 2004).
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Jennifer Novak-Leonard is a Senior Consultant with WolfBrown, a leading research
and management consultancy for arts and culture. She specializes in evaluation and
research — specifically innovative measurement systems to understand cultural
participation, and the personal and public value derived from of those experiences.
Her work often lies at the nexus between arts, culture and public policy.

Jennifer is the lead author of the National Endowment for the Arts’ Research Report
#54, Beyond Attendance: A multi-modal understanding of arts participation (February
2011), which explores patterns of arts engagement across three modes (arts creation
or performance, arts engagement through media, and attendance at arts
activities. Jennifer is co-author of the recent WolfBrown reports Assessing the
Intrinsic Impacts of a Live Performance (2007) and Cultural Engagement in California's
Inland Regions (2008), commissioned by The James Irvine Foundation. She is also co-
author of Arts and Culture in the Metropolis: Strategies for Sustainability (RAND, 2007)
and a contributor to Gifts of the Muse: Reframing the Debate about the Benefits of the
Arts (RAND, 2004).
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Survey of Public Participation in the Arts (SPPA)

» Waves: 1982, 1992, (1997), 2002, 2008

e Question topics:

e Questions ask about the last 12 months:
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SPPA shows decline in arts attendance at
“benchmark arts activities”

Benchmark activities are attendance at
live performances of:
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Source: National Endowment for the Arts, 2008 Survey of Public
Participation in the Arts. Research Report #49, Washington, DC: National
Endowment for the Arts, 2009, p. 1.
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U.S. adults with different demographic
backgrounds have different needs and interests

ALL
ADULTS

Attendance at
Benchmark Activit 34.6% 39.7% 21.5% 21.0% 23.8% 32.7%

Data: SPPA 2008

Source: Novak-Leonard, Jennifer L. & Alan S. Brown, Beyond Attendance: A multi-modal understanding of arts participation. Research Report #54, Washington,
DC: National Endowment for the Arts, 2011, p. 40-41.
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Attendance is one way a person can participate in
the arts and culture
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Attendance Creation
8% 6%

Media-based participation
10%

No participation
26%

Data: SPPA 2008

Source: Novak-Leonard, Jennifer L. & Alan S. Brown, Beyond Attendance: A multi-modal understanding of arts participation. Research Report #54, Washington,
DC: National Endowment for the Arts, 2011, p. 16.
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Differences in participation rates across modes

ALL ADULTS

RATE OF ADULT o 0 o o o o
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Measuring Cultural Engagement

» Broader array of forms of artistic expression

e Setting

« “Salience” - importance to a persons’ life

e Degree of creative control exercised by the participant
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Five Modes of Participation,
Based on Level of
Creative Control

Participation engages the mind, body and spirit in an act of artistic creation

ad pre-existing works of art, either individually or collaboratively.

AMOUNT OF CREATIVE CONTROL

d collecting art to the satisfaction of one’ s own artistic sensibility.

« Obgervational Participation occurs when you see or hear arts programs or
orks of art created, curated or performed by other people.

« Ambient Participation involves experiencing art, consciously or
unconsciously, that you did not select.

Source: Brown, Alan S. The Values Study: Rediscovering the Meaning and Value of Arts Participation. Hartford, CT: Connecticut Commission on

Culture and Tourism, 2004.
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A Handful of Highlights

e Prominence of the as a setting for arts
participation

« Black Americans’ report high rates of
music-making

o Immigrant communities participated at relatively low

rates at arts-specific venues, but participated at
relatively high rates in

e 11in 3 adults were interested in
/dance lessons
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STANDARDIZED VARIANCE FOR VECTORS OF ENGAGEMENT,
BY RACIAL/ETHNIC COHORT
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Jennifer L. Novak-Leonard

Senior Consultant, WolfBrown
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“Cultural Ecology” describes spheres of activity

Professional cultural
goods and services

Source: Novak-Leonard & Brown, 2011, p 27. Adapted from Kreidler, John, and Philip J. Trounstine. Creative Community Index: Measuring Progress Toward A
Vibrant Silicon Valley. San Jose, CA: Cultural Initiatives Silicon Valley, 2005.
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